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ORDER FORM 
PRODUCT QUANTITY APPLICABLE UNIT PRICE TOTAL 

$29.95 (quantities of 1-10 copies)  

$26.95 (quantities of 11-50 copies)  

$23.95 (quantities of 51-100 copies)  

Capability Maturity Model® for Business 
Development – Book and Tools CD-ROM  

$20.95 (quantities of more than100 copies)  

Shipping and Handling (see below)   

Total  
 
SHIPPING INFORMATION 
 

Name:  Title:  

Company:  

 

 
Address: 
 Business 
 Home  

Phone:  Fax:  

E-Mail:    
 
SHIPPING METHOD 
 

  Ground   2nd Day Air   Overnight   Other – Specify:   

Tracking #:  Date Shipped:  
 
PAYMENT METHOD 
 

  American Express      MasterCard      Visa   Check #:    Purchase Order #:  

Name on Card:  

 Billing Address: 

(if different from above)  

Credit Card #:  

Expiration Date:  Authorization #:  

 
ORDER SUBMITTAL 
Please complete this form and send to: 

 Email orders – info@bd-institute.org  

 Fax orders –  +1.602.867.9250  

 Mail orders –  
BD-Institute International 
ATTN: Order Department 
P.O. Box 31624 
Phoenix, AZ 85046-1624 USA 

Thank you for your order! 

*Shipping and Handling Charges 
U.S. Customers:   
 1-10 copies = $5.00 (for first copy) + $3.00 for each additional copy 
 11 or more copies = actual shipping rates + 10% of total cost of order 

Canadian Customers:  
 1-10 copies = $10.00 (for first copy) + $5.00 for each additional copy 
 11 or more copies = actual shipping rates + 10% of total cost of order 
 Customers are responsible to pay any duty or taxes upon order arrival. 

International Customers (all places outside the USA and Canada):  
 They will be charged actual UPS AIR shipping rates.  
 Customers are responsible to pay any duty or taxes upon order arrival. 

Please note that normal shipping method is USPS Priority Mail. 


